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GETTING STARTED

Download the App

. - - Search “COTA Mainstream” in the
9:41 all ¥ @
Apple App Store or Google Play

Q. COTA Mainstream © Cancel
e Tap Get or Install

.

‘cora COTA Mainstream

* % % %k 133 @® Spare Labs |

—

Open the app from
your home screen

Mainstream

Q Search




GETTING STARTED
Enable Permissions

For the best experience, allow:

.

Allow “COTA Mainstream” to
use your location?

Location is used to show your position on
the map and connect you with your ride.

< Precise: On )
- Mm%m‘s
Fort Cavazos Point Resort'

oo =—"""CKilleen Westclif

Harker HP‘\
Pl

Ding,Dong
K Youngsport

Salado
]
Allow Once
Allow While Using App

Don't Allow

Location: Set to A/ways for
accurate pickup details

“COTA Mainstream” Would
Like to Send You Notifications

Notifications may include alerts, sounds,
and icon badges. These can be
configured in Settings.

Don't Allow Allow

—

Notifications: To
receive ride updates
and arrival alerts




GETTING STARTED .

Login & Account Setup

Tap Log In w1 (P ==
<
<_j Enter Phone Number

=v [ [(999) 999-9999

Login with Email

ﬁ By confirming, you agree to receive SMS
notifications to this phone number for each trip
booked. Message frequency varies. Data rates may
apply. Reply STOP to opt out.

Enter your mobile

By continuing, you agree to the Terms of Use and
Privacy Policy

<
Verify Your Phone Number

A verification code has been sent to
+1234-567-8901

(1

Trouble receiving the code?

Enter the verification code sent
by text or automated phone call

‘. Call me with the code

.

From Messages

01234
2

5

8

0




BOOKING A RIDE

Set Pickup & Dropoff Locations

From the home Y il = -
screen, tap Where to?

X Set origin and destination

Q [where from?

Where to?

Set on map

Current location
1330 Fields Ave, Columbus, OH 43201, USA

a 65 S Washington Ave, Columbus, OH...

Work
350-500 W Wilson Bridge Rd, Worthingto...

Enter pickup and dropoff PR
addl’esses 65 S Washington Ave, Columbus, OH 4321...
QWEWRTYU I OFP

Where to, Alex?

A'S DFGHJ KL

Add Home 4 Z X CVBNM<G

Y

Add Work

Add Favorite location

Adjust your pickup pin on the 01 - -

map for precision y

. Add Pickup Note

1330 Fields Ave, Columbus, OH 43201, USA

[IAdd details for your Driver... ]

Instructions for a driver when navigating to
location

?

Adjust pickup Add pickup notes if needed

Drag map to adjust the pin

e 1330 Fields Ave, Columbus, O... Q

+ App Pickup Note




BOOKING A RIDE
Customize Your Trip

1330 Fields Ave => 33 N High St

For on-demand trips

& Wheelchair o +
&b Bike o t+
2 4 Lift o t+
Cash
3 Pay on board. Have exact fare o
ready.
. . @ My Wallet - $20.00
Choose a trip option v O
12-17 min trip & Mastercard - 4242 O
9:00 - 9:17 AM
42 » RO » 43 B Fare Passes ©)
My Tickets
2 1Rider & Accessibility
© Now &3 Cash 4+ Add Payment Method

Select 12-17 min trip

Book Your Ride

¢ Review available trip options
¢ Compare fare and trip duration
¢ Tap Book Your Trip

)

Swipe up for more

16 min trip ©
Pickup between 9:00 - 9:30 AM

Dropoff between 9:14 - 9:59 AM ReVieW tl'ip deta"S and
optionally book a return trip

Book Your Trip

Choose Now, Leave At, or Arrive By

e Select number of riders
¢ Add accessibility needs:
¢ Mobility devices
e Service animals
¢ Medical equipment

¢ Choose how to pay (account
balance, cash, ticket, or pass)

J

X

Your trip has been booked!

Mon, Jul 8, 2024

Pickup at 9:00 AM - 9:30 AM
® 1330 Fields Ave

= 33 N High St

-

Book a return trip




BOOKING A RIDE
Tracking & Notifications

P

Trip details

«cora  Vehicle arrives in 2 min
"™ Ford Transit

409 BWX

Track your vehicle in real time

—

Receive alerts when
your ride is approaching

COTA Mainstream Now Arriving  now
READY TO ROLL? Your COTA Mainstream
driver Tomas is approaching with license
plate 409BWX at 1330 Fields
AveColumbus, OH 43201




SETTING UP FAVORITE LOCATIONS

Favorite Locations

Where to, Alex?

Home

65 S Washington Ave, Columbus, OH 4321...

Work

350-500 W Wilson Bridge Rd, Worthingto...

Add Favorite location

<

Favorite locations

° Add a Favorite

® Home
65 S Washington Ave, Columbus, OH...

& Add Work
™  350-500 W Wilson Bridge Rd, Worthi...

Save frequently used places
like Home or Work

P

—

Assign icons for easy
recognition

Access favorites from the home
screen or profile settings

P

4 Edit Favorite Location
Address

Q 455 Washington Ave, Columbus,...

Address name

Home

Location notes

Choose Icon




MANAGING SCHEDULED TRIPS

Managing Trips

<
My trips

Scheduled

Fri, July 25, 2025
Pickup 5:10 - 5:40 PM
® 1 Capitol Square

= 160 Easton Town Ctr

Mon, July 28, 2025
Pickup 5:00 - 5:20 PM

® 4711 Woody Hayes Dr
= 1777 E Broad St

Wed, July 30, 2025
Pickup 5:10 - 5:40 PM

® 59 Spruce St

= 333 W Broad St

Fri, February 13, 2026

COTA Mainstream
411 Woody Hayes Dr
Columbus, OH 43210, USA

Pickup between 12:00 - 12:30 PM
@ Estimated pickup time will be
shown 45 min before your ride

& $3.35 » Account Balance

Ride for 17-25 min

1777 E Broad St
Columbus, OH 43203, USA
(© Dropoff between 12:21-1:12 PM

1 Adult, 1 Personal care
attendant

Change
ar

N 1 Powered Wheelchair, 1
S Oxygen Tank

Book a Return Trip

Change

Cancel Trip

View upcoming and
past trips in My Trips

.

—

Open trip details for
more information

Cancel a trip if plans change

P

Fri, February 13,2026

Q

4

COTA Mainstream
411 Woody Hayes Dr
Columbus, OH 43210, USA

Pickup between 12:00 - 12:30 PM
© Estimated pickup time will be
shown 45 min before your ride

& $3.35 « Account Balance

Ride for 17-25 min

1777 E Broad St
Columbus, OH 43203, USA
(© Dropoff between 12:21-1:12 PM

& 2Riders




REVIEWING A RIDE

Rate Your Ride

After each trip:

¢ Give a thumbs up or down

¢ Select what went well or
Fri, February 13, 2026 to 1777 E Broad St, what could improve

Columbus, OH 43203, USA
¢ Add comments to help

“ . improve service
|

.

How was your trip?

Great! What did you like?

Above & Beyond On Time

App Experience Comfort Driving

Professionalism Stop Location Price

Transit Connection

Other reason

Type your reason here...




