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This Card Deck will show
4 you how to transfer lines.
COTA Click NEXT to get started!
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If you are transferring
lines, you will need a paper
transfer pass, your
Smartcard or the Transit
app. You can transfer
vehicles at no cost for up
to two hours from the
start of your trip.
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If you paid a cash fare, you
will need a paper transfer
pass. Ask the Vehicle
Operator for a paper
transfer at the time of
boarding and payment.
The expiry time of the
paper transfer pass is
shown on the back of your
ticket. You will swipe your
ticket each time you
transfer.
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If you paid for your fare
using the Smartcard or
Transit app, your transfer
is stored virtually. You will
tap your card or scan your
QR code each time before
you transfer.
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Ask the Operator for help
if you need assistance
getting to your next
transfer location. Tell the
Operator where you are

going.
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Keep your paper transfer
or Smartcard in a safe
place.
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When your first COTA ride
is complete, you will get
off the vehicle and transfer
to a new vehicle. See the
Card Deck titled, “Planning
Your Trip” to plan your trip
and figure out where your
transfers will be.
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When you board the next
COTA vehicle, swipe your
ticket.
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If you are using a

4 Smartcard or the Transit
COTA

app, tap the validator on
the new vehicle.

CARD 9 OF 10

‘coTA

Ask a Vehicle Operator for
help at any time.

CARD 10 OF 10




